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My Personal Health Records Express Inc. d/b/a MphRx 
23 Andrews Lane 
Princeton, NJ 08540 
 
ATTN: Drummond Group, LLC 
155 Fleet Street 
Portsmouth, NH 03801 
 
May 24th 2021 
My Personal Health Record Express Inc. d/b/a MphRx 
Minerva V4 
 
To Drummond Group: 

 
The Mandatory Disclosure statement of costs and any additional transparency information for our 
certified product(s) is attached to this letter and will be posted along with the required product 
information on our website here:  
 
https://www.mphrx.com 
 
We agree to notify Drummond Group of any and all future changes to our transparency and 
disclosures language for this certified product-version.  
 
We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 
Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 
appropriate consequences if EHR technology developers fail to divulge accurate transparency and 
disclosures information. 
 
We understand and agree that we will provide to Drummond Group copies of or give access to any 
and all websites, marketing materials, communication statements, and other assertions made by 
your organization regarding the ONC certification status of this product in a reasonable time to 
ensure the transparency and disclosures information is being accurately disclosed. 
 
 
 
 
 
Varun Anand 
Co-founder & Chief Operating Officer 
vanand@mphrx.com 
(917) 470 9153 
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Cost & Fee Information  
 
The below table provides MphRx’s cost & fee disclosure, for ONC Health IT Certification 
program.  
 

Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required to pay to 
purchase, license, implement, maintain, upgrade, use, or 
otherwise enable and support the use of the implementation 
or use of the capability -OR- in connection with the data 
generated in the course using the capability 

 
 
 
 
 
Interoperability 
Platform 
 
170.315 (b)10, (d)(1, 
2,3,5,7,9,12,13) ; (e) 
(1,3),(g)(1,4, 5, 
6,7,9,10) 
 

 
The Minerva platform provides the 
ability to integrate and aggregate 
data from disparate healthcare IT 
systems to create a unified FHIR 
based patient record. It provides 
SMART on FHIR APIs to integrate 
with third party applications 
 

 
One-time implementation fee and a monthly 
subscription fee to use the platform based 
on the number of active patient records 
managed.  
 
The client is billed a minimum monthly 
subscription fee which includes a certain 
number of active patient records. Any 
incremental usage of the platform will be 
billed in the subsequent monthly invoice 
using a tiered pricing model. 
 

 
 
 
Patient Engagement  
 
170.315 (b)10, (d)(1, 
2,3,5,7,9,12,13) ; (e) 
(1,3),(g)(1,4, 5, 
6,7,9,10) 
 

 
The platform provides web and 
mobile applications for patients and 
their family members to access their 
data, book appointments, securely 
message their health systems and 
share information. The platform 
also provides clinical and 
administrative access to facilitate 
care coordination. 
 

 
One-time implementation fee and a monthly 
subscription fee to use the platform based 
on the number of active patient records 
managed.  
 
The client is billed a minimum monthly 
subscription fee which includes a certain 
number of active patient records. Any 
incremental usage of the platform will be 
billed in the subsequent monthly invoice 
using a tiered pricing model. 
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Compliance approach to Multi-factor authentication 
 

170.315(d)(13) Multi-factor authentication 
Description of Capability: Minerva provides the ability, to authorize user credentials 
through multiple elements of user’s identity. We have a two-factor authentication available 
in the application, that allows user to verify the credentials using a valid password 
associated with an email address/mobile number at one level and a (OTP) One Time 
Password at second level. 
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